
     EXPERIENCE AND VALUE
A twelve-year track record with debit card administration (helped pioneer debit card technology used to support FSAs, HRAs, and HSAs)
Winner of Benefits Selling magazine’s “Readers’ Choice Award” (Best TPA) for five consecutive years
A low minimum monthly FSA & HRA administration fee of $60 for our strategic partners regardless of group size
Discounts on multiple service lines and performance guarantees on all services
Unparalleled service: Over 95% FSA participant retention rate

     AMERIFLEX CONVENIENCE CARD®

Consolidated FSA/HRA/HSA/CRA debit card convenience with per participant pricing (versus per account or per eligible pricing)
Enhanced purchasing power and automated substantiation via our online drugstore, AmeriFlexRx

     ePOP
Obtain POP Plan Documents via our online ordering system, ePOP, within 15 minutes of submitting a request
Renewal reminder emailed 60 days prior to new plan year with online renewal link and free online Discrimination Testing portal
Plan Document updates/modifications included when required by IRS
Revised or duplicate documents emailed within 24 hours

     MONGOOSE® COBRA
Enterprise class web-based administration platform lets employer enter qualifying events and monitor COBRA administration
From the qualifying event, we administer all required notifications, billings, and collections as enforced by the DOL and the IRS
On staff ERISA/COBRA plan experts to ensure continued compliance with the developing law
Secure participant portal provides DOL notification transparency and allows online debit/credit card or ACH premium payments
Electronic mailing confirmation of all correspondence, not just the DOL COBRA Specific Rights Notice

     SUPPORT
A dedicated account executive manages administration and serves broker and plan administrator needs for groups of all sizes 
and product selections
Priority proposal turnaround and new group implementation available (info@flex125.com)
Self-serve proposal generation, ePOP orders and application submission supported via our online broker portal
After hours participant support via toll-free IVR and online AmeriFlex Convenience Card® account access 
FSA self-serve web enrollment option integrated with primary enrollment strategy at no additional cost

A M E R I F L E X  C O N V E N I E N C E  S O L U T I O N S

AMERIFLEX Proposal Requests: info@flex125.com  Web: www.flex125.com

AmeriFlex Convenience Card®

     • Flexible Spending Accounts (FSA)
     • Healthcare Reimbursement Accounts (HRA) 
     • Health Savings Accounts (HSA)
     • Commuter Reimbursement Accounts (CRA)

Mongoose® Online COBRA Administration

ePOP: Instant POP Plan Online Document Ordering

O U R  F U L L  A R S E N A L  O F  A D M I N I S T R A T I V E  S E R V I C E S

AMERIFLEX   C A L L  T O L L - F R E E :  8 8 8 . 8 6 8 . F L E X  ( 3 5 3 9 )  o p t i o n  4   T O L L - F R E E  F A X :  8 8 8 . 5 0 6 . 6 3 9 2
*Five years running:  Benefits Selling magazine’s 2005–2009 “Readers’ Choice” for TPA delivering the most comprehensive service

NOT ALL TPAs ARE CREATED EQUAL
Discover why we stand out from the crowd!
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