
The IRS claims that more than 90% of employers are out of 

compliance with COBRA regulations. Penalties can be significant 

and the active enforcement of regulations has increased 

in recent years. COBRA administration requires substantial 

administrative investments. When you factor in the software 

systems, hardware systems, labor costs, legal fees, postage, 

telephone and internet support required for participant 

notifications, billing and collection of premiums, reporting, 

accounting, and distribution of premium to carriers, it 

seldom makes sense to administer COBRA in-house,

especially considering the audit and legal risks.
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ONLINE COBRA ADMINISTRATION

MONGOOSE® DELIVERS A UNIQUE STRATEGY FOR ATTACKING AND ELIMINATING THE COMPLEXITIES OF
COBRA ADMINISTRATION AND COMPLIANCE.

P R I O R I T Y  S E R V I C E S  I N C L U D E

The AmeriFlex Convenience Card®, an integrated FSA/HRA/HSA/CRA debit card 
platform, and Mongoose®, AmeriFlex’s COBRA administrative service.

Established as a third-party administrator in 1998, AmeriFlex is an independent benefits administrator 
providing technology-based, consumer-driven benefits and compliance solutions. AmeriFlex is 
headquartered in Mount Laurel, N.J., and serves more than 18,000 clients representing approximately 
3.5 million participants nationwide.

CALL TOLL-FREE: 888.868.FLEX (3539)  TOLL-FREE FAX: 888.506.6392 
PROPOSAL REQUESTS: info@flex125.com
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READERS  CHOICE

COBRA REQUIREMENTS ARE MORE COMPLICATED

THAN MANY EMPLOYERS REALIZE. THEY CAN EXPOSE

EMPLOYERS TO COSTLY PENALTIES AND LIABILITIES.

Outsourcing COBRA administration 
relieves the company and plan 
administrator of burdensome tracking, 
notification, and billing processes as 
enforced by the DOL and IRS. Staff 
ERISA and COBRA plan experts 
ensure continued compliance with 
the developing law in accordance 
with the ever-changing federal 
regulatory environment.

AmeriFlex’s Mongoose® online 
service is a highly automated, 
user-friendly, cost-effective web 
portal for administration and 
compliance of COBRA obligations. 
Plan administrators and employees
can generate real-time reports, 
make online COBRA payments, 
and view coverage, eligibility, 
payment, and notification 
information.

MONGOOSE® 
PROTECTS!

®

http://www.flex125.com/af_site/company_info/forms/BS_2009_RC_Award.pdf



